CHARACTERISTICS OF INFORMAL AND FORMAL HELPING SYSTEMS�





Informal Systems�
Formal Systems�
�
Mutuality�
Provision of Help to one in Need�
�
Flexibility�
Standardization-specific level of service to all�
�
Self-regulation, homeostasis�
Regulation/Control�
�
Family Privacy�
Intrusion into Family Life�
�
Relevance to Individual Family, Community, Culture�
Largely influenced by mainstream societal values�
�
Relatively free from stigma�
Stigmatizing�
�
“Family” or person in need of help defined by family and person�
Service recipients defined by eligibility criteria/public policy�
�
Limited by family resources and priorities�
Limited by societal resources and priorities�
�



Note: The challenge for child welfare caseworkers is to bring the resources of the formal child welfare system to strengthen and support, not replace, the informal helping system, including the extended family/kinship networks of children coming into contact with the child welfare system.  


� Bonecutter, F. J., & Gleeson, J.P. (1996) Achieving Permanency for Children in Kinship Foster Care: A Training Manual. Chicago: Jane Addams College of Social Work and the Jane Addams Center for Social Policy and Research, University of Illinois at Chicago.
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